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City of Cleveland Provides General Updates on 

Coronavirus (COVID-19) Protocols -Update #20 
  
  

CLEVELAND – In accordance with Mayor Frank G. Jackson’s Proclamation of Civil 

Emergency, the City of Cleveland continues to take numerous precautions across multiple 

departments and divisions amid increasing cases of coronavirus (COVID-19). Click here to 

view the mayor’s declaration. As a reminder, the State of Ohio’s stay-at-home order will 

remain in effect until 11:59 p.m. on April 6, 2020.  It is important to read the order in 

entirety. 

 

“Today, the City of Cleveland was informed of our first resident who passed away from 

complications related to coronavirus. I extend my sincere condolences to their family and 

friends,” said Mayor Frank G. Jackson. “We will see more cases, and more fatalities in the 

days and weeks ahead because this virus doesn’t care about your age, your income or your 

race – no one is immune. Every day, I am leading this administration to work for you to 

provide the essential services you need and protect residents and employees. We need you 

to do your part, stay at home, practice social distancing and help slow the spread.”  

 

Essential services such as Police, Fire, EMS, waste collection and Utilities are fully 

operational.  

 

View the most recent video message and week-in-review from Mayor Frank G. Jackson.  

 

Cleveland Records First COVID-19 Fatality, 9 New Cases  

The Cleveland Department of Public Health today has been notified of its first COVID-19 

fatality. The patient was a female in between 70-80 years of age.  
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The department has also been notified of 9 more confirmed test results for coronavirus in 

residents of the city. This brings the total to 101 confirmed cases. The new cases include 

males and females, whose ages range from 20’s to 90’s. CDPH is working to identify any 

close contacts of these residents who would require testing or monitoring for symptoms of 

COVID-19. 

 

In order to protect the individuals’ privacy, the Cleveland Department of Public 

Health will not be releasing any additional demographic information related to 

these new cases. 

 

As of today, there have been more than 130,000 confirmed cases and 2,300 deaths related 

to COVID-19 in the United States. 

 

View the Cuyahoga County Department of Public Health’s map showing the confirmed 

cases by zip code throughout Cuyahoga County. 

 

State Updates 

 Stay-at-home order: View and download the Director’s Order and FAQ sheet from 

the governor’s office with additional information on the order.  

 Essential businesses: The State of Ohio has released guidance for essential 

businesses during this time. Click here to view the information.  

 Together Ohio - Every Ohioan has a part to play in helping to save lives. If you are 

interested in helping your fellow Ohioans, please email together@governor.ohio.gov. 

Click here for additional info.  

 Ohio PBS stations offer at-home learning: The Ohio 'At Home Learning' 

initiative will include daily programming for students in prekindergarten through 

grade 12 on Ohio PBS channels in every community starting on most stations 

Monday, March 30. 

Code Red 

Sign up for CodeRED alerts to receive calls and emails from the administration with 

important info regarding Coronavirus. 

 To sign up online, visit https://bit.ly/CLECodeRED  

 Get mobile alerts by downloading the CodeRED app via the Apple or Google Play 

stores 

 Seniors who need assistance signing up are welcome to call the Department of 

Aging at 216-664-4383 for periodic phone call messaging 

 

Previous COVID-19 Updates from the City of Cleveland  

 Update #1 – March 6, 2020 

https://www.ccbh.net/wp-content/uploads/2020/03/COVID-19-Press-Briefing-Dr-Gullett-update-3-27-20.pdf
https://content.govdelivery.com/attachments/OHOOD/2020/03/22/file_attachments/1407840/Stay%20Home%20Order.pdf
https://content.govdelivery.com/attachments/OHOOD/2020/03/22/file_attachments/1407841/Stay%20At%20Home%20FAQ%2003.22.20.pdf
https://www.dropbox.com/sh/9432k2per2gmee5/AACC58F0Mt-ZKrH_FUDrfkV4a?dl=0
https://www.dropbox.com/sh/9432k2per2gmee5/AACC58F0Mt-ZKrH_FUDrfkV4a?dl=0
mailto:together@governor.ohio.gov
https://coronavirus.ohio.gov/wps/portal/gov/covid-19/home/resources/together-ohio
https://bit.ly/CLECodeRED
https://clecityhall.com/2020/03/06/city-of-cleveland-provides-general-updates-on-coronavirus-covid-19-protocols-update-1/


 

 Update #2: - March 11, 2020 

 Update #3 – March 12, 2020 

 Update #4 – March 13, 2020 

 Update #5 – March 14, 2020 

 Update #6 – March 15, 2020 

 Update #7 – March 16, 2020 

 Update # 8 –March 17, 2020 

 Update # 9 –March 18, 2020 

 Update#10 –March 19, 2020 

 Update #11- March 20, 2020 

 Update # 12-March 21, 2020 

 Update #13 –March 22, 2020 

 Update #14 –March 23, 2020 

 Update #15 –March 24, 2020 

 Update #16 – March 25, 2020 

 Update #17 – March 26,2020 

 Update #18 – March 27, 2020 

 Update#19 – March 28, 2020 

 

For more information about COVID-19, visit the following links: 

 

 www.cdc.gov/coronavirus  

 https://coronavirus.ohio.gov/wps/portal/gov/covid-19/ 

 http://www.clevelandhealth.org/  

 

About the City of Cleveland 

The City of Cleveland is committed to improving the quality of life for its residents by 

strengthening neighborhoods, delivering superior services, embracing diversity and making 

Cleveland a desirable, safe city in which to live, work, play, and do business. For more 

information on the City of Cleveland, visit online at www.clevelandohio.gov, Twitter at 

@cityofcleveland or Facebook at www.facebook.com/cityofcleveland. 
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